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SWINDON SEND FAMILIES VOICE

NEWSLETTER
We are the parent carer forum for Swindon suppor4ng the parents and carers of children and young people
with Special Educa4onal Needs and Disabili4es aged 0-25 years.

Swindon SEND Families Voice turns TWO on 25th January 2020 - Birthday Event InformaIon Coming Soon!!

Tel: 07486 873405

OUR VOICES REALLY ARE BETTER TOGETHER!
Please join our mailing list by emailing:

facebook.com/
swindonsendfamliesvoice

Visit our website:

www.swindonsendfamiliesvoice.org

swindonsendfamiliesvoice@outlook.com
to make sure you have your say on current
surveys, consulta4ons and focus groups and for
informa4on about our events and workshops.
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Local SEND
Champions!
In each newsleLer we will be looking at local
people who are making a big diﬀerence in the
SEND Community. We spoke to Stuart who is part
of Hjalpande Hander (Helping Hands in Swedish).

We aim to be environmentally friendly, use local
produce wherever possible and anything leF will be
taken to the Night Shelter or Salva4on Army to help
the homeless.
Where did the name
come from?

Who is behind the company?
It was my wife Bo Firth’s idea. We have three
trustees and are a registered charity.
Why did you start the company?
The main reason was that one of our daughter’s
has special needs, and when you turn 18 there
aren’t many opportuni4es for paid employment.
Only 6% is paid work and the rest is voluntary. We
wanted to set up a company where young adults
with special needs can get paid work and also get
the support they need to help them get other jobs
in the future. It also gets them out there talking to
people in the community.
In July 2018, a few of us got together and decided
that what we needed was an enterprise that gave
us ﬂexibility to oﬀer a range of work opportuni4es,
would be fun and would allow us to pay the young
adults for their eﬀorts. To us, the obvious solu4on
was a catering trailer or van; loads of roles and the
chance to immerse the young adults in the wider
community and a variety of events to maintain
interest.

Although it’s hard to
say the name, it
means Helping
Hands in Swedish.
We chose the name
because it provokes
a conversa4on and
gives us a chance to
explain what we do
and why we are
doing it.
What is your aim for the future of the company?
The aim is to give as many young adults with special
needs meaningful paid employment in the Swindon
area.
Where can we ﬁnd you/how can people book
you?
We have a website hhjande.org.uk Facebook,
Instagram and Twi_er!
‣ hLps://www.hhander.org.uk/
‣ hLps://www.facebook.com/hhandercatering
‣ hLps://twiLer.com/hjalpande
‣ hLps://www.instagram.com/hhandercatering/
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Swindon
SENDIASS
The Special EducaIonal Needs Disability
InformaIon and Advice Support Service
The Special Educational Needs Disability Information and Advice Support Service (SENDIASS)
provides freeprovides
confidential and
impartial
advice and support
matters relating
to Specialand
(SENDIASS)
free
conﬁdenIal
andaboutimparIal
advice
Educational Needs or Disability (SEND) to children and young people from 0-25 with SEND (with
support
about
ma_ers
Special EducaIonal Needs or
or without
an EHC Plan)
as well asrelaIng
their parentsto
and carers.
Disability (SEND) to children and young people from 0-25 with SEND
We Do
We Don’t
Don'tPlan)
make decisions
Do or
explain
legal processes
(with
without
an EducaIon Health & Care
as wellforasthetheir
parent
Do
support
transition
school
meetings
parents and carers.
Do help complete EHCP paperwork and attend coproduction meetings

Don't attend meetings or have
discussions without parents or
mornings,
supported by
carers

Sendiass have arranged some coﬀee
a
Do work with parents to be fully involved with
Don't work
member
fromreviews
the SENAT Team. The ﬁrst hour
willwith
beany
a families
talk on a
EHCP annual
that do not have children or
Do
support
tribunals
from
the
beginning
to
end
of
certain topic and the 2nd hour aLendees willyoung
havepeople
the with
opportunity
to
SEND
the process
book 10 minute slots to answer individual ques4ons.
see poster
Don't help Please
with applications
for
Do attend tribunal hearings and mediation
PIP or DLA
below
and contact SENDIASS for further informa4on on
meetings
Don't attend medical
Do support with informal mediation between
SENDIASS@swindon.gov.uk
appointments unless in
parents and local authority

Do support with mediation between parents and
school where necessary
Do work with all families with children and young
people with SEND - with or without an EHCP
Do talk through and advise about exclusions

exceptional circumstances
Don't provide transport for
parents to meetings
Don't attend school governor's
meetings

Do work through the school holidays as a reduced
service
You can access the self-help portal on our website at https://www.swindon.gov.uk/sendiass or
contact us directly at SENDIASS@swindon.gov.uk.

You told us the SENAT team are
over stretched, and the current
phone line hours aren't working
for you all.
We shared your feedback with
Swindon Borough Council and
have been working with them
to ﬁnd a solu4on to these
issues.
The SENAT team are now being
restructured and we have been
asked to help with interviews
for a range of new posts.
Once the new team is fully in
place the amount of caseloads
per person should decrease
from 450 to 250 per person
(due to having extra staﬀ within
the team) and the phone line
will be answered every day
from 10am – 4pm. There will be
3 statutory teams which will
work by geographical area each
with a Team Leader.
Due to no4ce periods and
training the aim is to have this
all fully in
place by
March
18 is the
2020.

number of coﬀee
mornings at local
schools/preschools
we’ve a_ended
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Introducing…Fiona
Corless
Swindon’s new Designated Clinical Oﬃcer (DCO)
When Ofsted inspected the local area SEND services
in November 2018 they said it was a signiﬁcant area
of weakness that Swindon did not have a DCO or a
DMO (Designated Medical Oﬃcer). Our parent
representa4ve, Michelle Lloyd, spent the day back in
April this year with staﬀ at Swindon Clinical
Commissioning Group (CCG) interviewing prospec4ve
candidates for the role, and this summer Fiona
Corless took up the posi4on. Now that she has
seLled into her new job we caught up with her to
ﬁnd out how she was gemng on in the post and most
importantly what exactly does having a DCO mean to
our families!
What experience do you bring to the role?
“Prior to becoming DCO for Swindon I worked with
children and young people (and their families) with
SEND and mental health diﬃcul4es across
mainstream and special needs schools as well as
hospitals and community semngs in Somerset, Bristol
and Surrey. I am also a qualiﬁed Occupa4onal
Therapist.”
What is a DCO and why is it important to have one?
“The role of DCO is new to Swindon and so I am s4ll
shaping and developing the speciﬁcs of what it will
look like. Generally I work closely across health,
educa4on and social care to promote smooth joint
working for children with SEND and their families.
Behind the scenes I provide oversight and assurance
across all health services for ages 0-25 years,
delivering healthcare to children and young people
with SEND. I also input into commissioning and
Educa4on Health and Care processes for children
with SEND and support opportuni4es for coproduc4on with children and families. Currently this
involves working with other professionals on the
improvements outlined in the WriLen Statement of
Ac4on following the last CQC/Ofsted Inspec4on.”

“I highly value the
opinion and input of
the child and their
family and hope to
be able to work
closely with children
and families in all
aspects of the work
that I do”

When will parents see a DCO?
“I have linked in with Swindon SEND Families Voice
and so you are most likely to see me at one of their
events if they feel it might be helpful for me to be
around to speak with families. The role of a DCO is
varied so as well as the wider ac4vi4es I have
already outlined, there may be 4mes when I work
directly with children and families. In this
circumstance parents may hear from me if a child
has diﬃcul4es accessing educa4on due to a health
need or if they are receiving support from the
con4nuing and complex care team at Great
Western Hospital.”
What do you bring to the role?
“As well as a wealth of professional experience and
passion for working with children, young people
and families, I also have personal experience of
having to navigate health systems as a parent of a
child with addi4onal needs. This experience has
given me understanding of some of the diﬃcul4es
that parents face not just in accessing services but
on a day-to-day basis. As such
I highly value
the opinion and input of the
child and their family
and hope to be able to
21 is the
work closely with
number of parent
children and
carers that
families in all
contributed to the
aspects of
TransiIon to
the work
Adulthood Strategy
that I do
across ser vices in
Swindon.”
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Have you had your say in the SEND Annual
Satisfaction Survey?
Open from 1st November – 13th December 2019
Our aim is for as many parents and carers, children and young people,
and professionals to complete this survey. This survey will be repeated
this 4me every year so we can track how things are going year on year
and will be published on the Swindon Local Oﬀer website. Not only does
it give us all the opportunity to share our experience, but it also gives us
quan4ta4ve data that will help us as a forum to challenge the Local
Authority and Clinical Commissioning Group (Health) where
improvements need to be made. We worked with the LA and CCG to put
this survey together, so we assure you it’s not too lengthy or 4me
consuming to complete! Thank you for your support with comple4ng it.
You can complete online (link below) or give SBC a ring on 01793 445500
to complete by phone - hLps://www.smartsurvey.co.uk/s/SENDAS/

SEND Strategy
Open from 25th October - 6th December 2019
We want to have a clear, forward looking SEND strategy for educa4on,
health and care across Swindon 2020-23. Informa4on is in the link below
including a survey to complete.
You are welcome to aLend the focus group below:
➡ 4th December, 6-8 pm, Customer Service Hub, Orbital Shopping
Centre, North Swindon SN25 4AN
hLps://swindon.mylifeportal.co.uk/content/send-local-oﬀer/landingpages/your-voice-landing-and-content-pages/the-send-annualsa4sfac4on-and-strategy-consulta4on-surveys/

Ongoing Challenges:
We thought it would be useful for you to see what we are working on
currently (and will be for some 4me!) - We don't always have much to
report on with these, but we are con4nually and persistently making 4ny
steps in a posi4ve direc4on with the following…
‣ Improving communica4on and services with SEND Transport
‣ Developing rela4onships between Home Educa4ng parent carers and
the Local Authority
‣ Challenging behaviour policies, exclusions and part-4me 4metables
‣ The need for beLer SEND training across mainstream provisions
‣ Support for children that mask their symptoms at school
‣ Suppor4ng families that are harder to reach

Your View is Important
There are two consulta4ons
happening at the moment. So
apologies for asking more of
you, but again it is important
to have a say on the future of
services in Swindon that will
aﬀect our families. Please
par4cipate in the SEND
Annual Sa4sfac4on Survey
AND the SEND Strategy
Survey using the links to the
leF.
A BIG Thank You to the staﬀ
and families at Highworth
Preschool, WRDE Up Music
FesIval and Swindon Lions who
have altogether donated over
£500 for us. Every penny we
receive in dona4ons is put back
into suppor4ng SEND children
and their families in Swindon
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Could you be a
Winner?

The Indy Project
Have you heard about The Indy Project?

Swindon Community Lo_ery is a weekly online
lo_ery beginning in mid-December.

The draw will take place every Saturday night at 8pm.
Each 4cket costs £1 per week and consists of six
numbers. The more numbers you match in a draw
the bigger the prize you win, up to £25,000. Players
choose the speciﬁc good cause who their 4cket
purchase will support, and we are registered as one
of the Good Causes so please consider choosing us!
In every pound 50p goes towards your chosen Good
Cause, 10p goes towards a Community Fund and the
rest goes towards the prize money and running costs.
You can purchase your 4ckets now and we will keep
our ﬁngers crossed that one of our supporters wins
the big prize.
Go to hLps://www.swindonloLery.co.uk/support/
swindon-send-families-voice to purchase 4ckets.

The Indy Project is a new advocacy service by
Swindon Advocacy Movement (SAM) for 10 –18 year
olds with a SEN or disability wan4ng to achieve
personal independence goals.
Adele Lawrence from SAM updated us on how it is
going so far.
“Our ﬁrst parents event was a success and I am
looking to run another one on January 16th 2020
4-6pm at SAM house in town. If anyone would like to
know more informa4on about the service please give
me a call on 07500 665686 or send an email to
adelelawrence@swindonadvocacy.org.uk”

DON’T FORGET TO JOIN OUR MAILING LIST BY EMAILING
swindonsendfamiliesvoice@outlook.com
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Branches
We are in the process of planning the 2020 groups with Hop, Skip and
Jump! We have the following speakers and visitors booked:

Puberty
Workshop:
“The presenter was very
good quality, very
prac4cal and comfortable
in her approach.”
➡ Tuesday 3rd December at Saltway Centre, Pearl Road, Middleaze,
SN5 5TD 10-12 midday– Lucy Walshe Educa4on Psychologist.
➡ Tuesday 14th January at The customer service hub, Orbital
Shopping Centre, North Swindon SN25 4AN 6.30-9pm - We will be
having an Anxiety Workshop – please email to book a place.
➡ Tuesday 11th February at Hop, Skip and Jump, West Swindon 10-12
midday – Members from the SENAT Team and Sendiass will be
answering your ques4ons. Children are welcome to aLend.

Parent Feedback:
“ Thank you so much, mainly
just for listening and helping. It
means a lot aoer all those years
of being ignored!”

➡ Tuesday 10th March 7-9pm Venue TBC - The Exclusions Team will be
on hand to talk about part-4me 4metables, behaviour policies and
all things related to exclusions! Should be interes4ng!!
All Branches sessions are free to aLend (although voluntary dona4ons
are always welcomed to help cover costs) and you do not need to book
a place to aLend. Just turn up (with the excep4on of the Anxiety
workshop, please email to book a space). For more informa4on please
contact swindonsendfamiliesvoice@outlook.com or ﬁnd us on
Facebook.

The SEND Room turns 1!
Happy Birthday to our Facebook support group. When we started
the group last year we aimed to have a pan-disability group for
Swindon parents and carers only, to support one another. We are
really pleased to say it is a very friendly and fun environment. If you
are not a member yet, please do join - You won’t regret it!! You can
ﬁnd the page by visi4ng hLps://www.facebook.com/groups/
TheSENDRoom/

Parent Feedback:
“You have supported me so
much and I am grateful that
I found you!”

29 people
a_ended the
Branches Support
Group Puberty
Workshop in
November
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Spotlight on our Parent-Carer Reps
Every newsle+er we will introduce you to one of your parent-carer
representa6ves. This month we are introducing…

Alison Fielden
I live in Old Town with my husband and 2 children. My daughter has severe
learning diﬃcul4es and global development delay, diagnosed over 13 years
ago, so I have a wide experience of SEND services. My son is a typical teenager
and aLends mainstream school when he is not playing on the x-box!
My husband works in logis4cs and we met whilst working for a well-known
retailer at their head oﬃce and distribu4on centre in Swindon, where I worked
in supply chain planning and warehouse management. I joined Swindon SEND
Families Voice as the administrator back in November 2018.
What do you enjoy about being a parent rep?
I enjoy helping families who have a child or young person with SEND by oﬀering support and
informa4on on the services available in Swindon. It’s great to pass on knowledge and share experiences
to help make people’s lives a liLle bit easier.
What has been your proudest moment?
I have recently been involved in an event called the ‘Young Person’s Roadshow’, helping young people
with SEND to think about what they may need in adult life. The event was planned by a team involving
representa4ves from Swindon Borough Council, STEP, Swindon SEND Families Voice, Commonweal and
Crowdys schools with almost 40 young people aLending. The event covered sessions on Mindfulness,
Money and Budge4ng, Gemng a Job and Ac4vi4es and Social Life. Everyone fully par4cipated and
especially enjoyed having a go at the boxing ac4vity!
I feel proud to be part of the team that made this event so successful and memorable and hope it can
be rolled out to more young people in the future.
If you could change one thing about the SEND services in Swindon today what would it be?

23 is the
number of meeIngs
and events the Families
Voice team a_ended in
October!

It would be a reduc4on in wai4ng 4mes for assessments,
appointments and support. Find smarter ways of working, use of online services and overcome recruitment issues with specialist
services.
What do you do when you are not being a parent rep?
I enjoy spending 4me with the family - walking, cycling and travelling
to new places. I love anything to do with food - cooking at home,
dining out and making 4me for a cuppa and a biscuit (or a glass of
prosecco) with friends!
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The SEND
Room

The SEND Room is
an online Facebook
support group for
parents and carers
o f c h i l d re n a n d
young people aged
0-25 in Swindon
who have any Special Educa4onal Needs and
Disabili4es.
• A place to support one another
• A place to meet others who understand
• A place to share informa4on

SEARCH ON FACEBOOK:
The SEND Room

Letter from the
Chair
With our 2nd birthday quickly approaching I
have had the opportunity to be a bit reﬂec4ve!
Before we created our forum someone said to
me, “If you start this it will take over your life”.
Two years later and I can conﬁrm they were
right! One minute I am overjoyed to read the
feedback you gave us over how much you
enjoyed the Puberty workshop, the next
minute I am struggling with the challenge
when something I desperately want to happen
doesn’t work out. It is certainly a rollercoaster
ride, that some4mes I want to get oﬀ but then
something, usually a posi4ve comment from a
parent, keeps me in that seat! I hope that at
some point over the last two years we have
done something that has helped you in some
way, whether it was a ‘lightbulb’ moment in
one of our workshops, or you simply felt beLer
aFer oﬄoading your worries onto one of our
team.
Please keep sharing our informa4on with your
friends that have children with SEND so we can
con4nue to grow as we
move into our third
year. Thank you all for
your con4nued
support.
Best wishes,
Jacqui

Have we been out to your school
for a coﬀee morning?
We've been out to quite a few
schools this year to meet parents
and carers, would you like us to
come to yours? Please get in touch
with your SENCO or Family
Support Adviser if you would like
us to come to you.

SENAT Team
To contact the SEN Assessment
Team (SENAT Team) you can
email them on:
SENAT@Swindon.gov.uk or call
them during their hotline hours
on Monday and Wednesday
11am - 2pm on 01793 464641.

