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FRIENDS OF HSJ

SUPPORTING ANXIETY

STEPHANIE HATHAWAY

SWINDON SEND FAMILIES VOICE
NEWSLETTER
We are the parent carer forum for Swindon supporting parents and carers of children and young
people with Special Educational Needs and Disabilities from the ages of 0—25 years.

COMING SOON…
Local Offer Big Day!
This year the Local Offer Big Day makes a virtual return. Due
to the challenges around holding large gatherings the aim is
to provide a variety of focus groups, workshops,
presentations and webinars within a two week period, rather
than just one day, and are open to parents, carers,
professionals and young people.
It is still in its planning stages but

Save the Date 5th - 16th October
and we will bring you all the information when we get it!

Our front page picture shows … the welcome board from the 2019 Local Offer Big Day

Please join our mailing list by visiting:
facebook.com/swindonsendfamliesvoice

https://swindonsendfamiliesvoice.org.uk/mailing-listsign-up/

Email us at:
swindonsendfamiliesvoice@outlook.com

to make sure you have your say on current
surveys, consultations and focus groups and for
information about our events and workshops.

Tel: 07486 873405

OUR VOICES ARE BETTER TOGETHER!
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Local SEND
Champions!
We love to hear of local people doing their bit for the
SEND community and this time we caught up with
Clarrissa Legg, Nicky Hewlett and Helen Walker from
Friends of HSJ!

It’s been a relatively short time since
Hop, Skip and Jump respite care
closed it’s doors, but in that time
Clarrissa, Nicky and Helen have
impressively set up a new adventure
as Friends of HSJ, and even managed to register as a
Community Interest Company in an incredible matter
of weeks! The three friends all worked together at Hop,
Skip and Jump and decided they wanted to set up a
company that continued to provide the valued support
for the children, young people, and their families that
they used to care for.

people have suggested trips to local farms, adventure
play parks, family fun days and other events like we
used to do through Hop, Skip and Jump. We want to
provide activities so the children that we used to care
for can still see each other, and the parents can
socialize too. During lockdown we offered a welfare
telephone support scheme that was really popular with
parents so we would also like to continue offering that
service. We are going to apply for grants and put on
Family Fun days to help raise funds.”

We asked them to tell us what Friends of HSJ is all
about, and Nicky told us “We want to be able to carry
on with the support we gave families that attended
Hop, Skip and Jump and to be able to reassure them
that we can still continue to be there for them as we
were before. Families we used to work with can still be
around familiar carers and families that won’t judge,
and that know how each other are feeling.”

We asked Helen what kind of reaction they have had
since launching Friends of HSJ and she said, “Lots of
people have been really happy that we are able to
continue the community feel and support circle that
we had established over the years at Hop, Skip and
Jump. Many families have told us how pleased they are
that they will be able to stay in touch with former staff
and see other families. The children are also really
happy to be able to continue to see one another.

We asked Clarrissa what they have got planned for the Clarrissa summarised, “We are all still really sad about
future. She said, “We have asked families what kind of Hop, Skip and Jump closing, but are so happy to now
activities and events they would like us to put on, and have the opportunity to be able to keep in touch and
support families through this new venture.”
We applaud these three wonderful ladies and wish
them all the best for the future. We have no doubt
their new scheme will be a big success and we wish
them the best of luck!
If you want to know more about Friends of HSJ or want
to make a donation you can find them on Facebook at
https://www.facebook.com/Friends-of-HSJ113103800461613/ or you can join their email list or
message them at friendsofhsj@mail.com.

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
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Introducing…
Sarah Tkaczyk
Quality Assurance Manager
Sarah has recently taken up the position
of QA Manager within the SEND Services
team. We caught up with her to find out
what kind of difference she would like to
make:
What is your background
I began my career in financial services
where I was responsible for complaints
and the service quality of our contact
centre. After I had my two children I began
working within the SEND service at
Swindon Borough Council undertaking the
finance role. This gave me an interest and
a firm understanding of SEND.

Tell us about your new role and the part you will play in driving
up the quality in our children’s EHCPs?
I was excited to be offered the role as it meant I could combine
my previous experience in quality assurance and my passion for
SEND. There is a robust quality assurance frame work which we
are all working to. The statutory team is at full capacity now, with
lots of new members. Every EHC plan written is now quality
assured and the findings are recorded and analysed. There is also
regular multi-agency quality assurance which is looking at the
quality of the EHCPs and supporting advice. There is lots of
improvement work underway which has been identified, and I
look forward to sharing the fantastic progress being achieved.
What difference will you make to the SEND services team
I hope to support the team with good quality information which
will help form individual and team training plans, and to help
implement solutions to common areas of development. I also
look forward to sharing and
celebrating the team’s successes.

There are about
7,800 children
and young
people with
SEND in Swindon

What is your aim as the QA
Manager
To provide challenge and scrutiny
to the overall quality of the
service to increase confidence
and satisfaction. To improve the
experience of any child or young
person with SEND in education by
understanding and acting upon
areas of improvement.

Annual SEND Survey results
from Swindon Borough Council
The first annual SEND survey ran from
September to December 2019 and has
given Swindon Borough Council a baseline
from which to regularly measure
satisfaction levels and the experience of
those delivering and receiving services
supporting children and young people
with SEND in Swindon.
The full information has been published
on the Swindon Local Offer website. On
the link below you will find a Powerpoint
presentation of the results, and then a
more in depth report which provides a
summary of the information obtained
from the survey, and includes a ‘You Said,
We Did/We Will’ section which explains
how SBC are using the feedback to get
better at the things they need to improve
and to get things right.

https://localoffer.swindon.gov.uk/
annualsendsurvey
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Spotlight on our Parent Reps
Every newsletter we will introduce you to one of the Families Voice team. This
month we are introducing…

Sarah Adams
Hi, I am Sarah, I have lived in Swindon for over 13 years. I am mum to 2 amazing children one is
described as Neurotypical – I don’t really know what this means; she is smart, funny,
adventurous and a daring young person, I wouldn’t call her typical, she is awesome and unique
in every way! My son has ‘super powers’ he is autistic, has ARFID (Avoidant Restrictive Food
Intake Disorder) and is smart too. He see’s beyond the realms of logic and has amazing insight
into mechanical gubbins in his particular favourite subject areas. He has led a difficult journey
during his life and there is still a way to go. He has an inspirational mind and a beautiful heart.
As for myself, I am a survivor of illness and have an insanely positive and will not be defeated outlook. Move on
and keep achieving, my mission has only just begun!
What do you enjoy about being a Parent Rep?
Where do I begin? I joined as a Parent Rep in February 2019. I enjoy everything about it; being in a group with
others who have had journeys with their children and family just like me, sharing stories at coffee mornings and
feeling part of a group who genuinely have concerns for the future of all children with SEND. I love getting to meet
new people from all walks of life and represent our families at all levels. I am so privileged to be one of their
advocates and hope that I am going to make a difference with the conversations and meetings I have. It has
increased my knowledge of difficulties other families face and this gives me an even bigger appetite. It is vital to me
that my work means parents never feel alone, they are supported and they know they are ‘amazing’! Our job of
nurturing, caring and bringing up children with SEND is difficult, never underestimate yourselves!
What has been your proudest moment?
I am proud to be working alongside fantastic colleagues, being supported and put
forward to join our Committee, being recognised as a valuable team member and
becoming the Participation and Engagement Co-Ordinator and Vice Chair!! Wow,
can’t believe it myself! I am proud to say I am committed and dedicated to
improving the lives of children and families with SEND in Swindon. Winning a bid
for £1,000 from the NHS for us this year to spend on health and wellbeing was
also a great moment of achievement. It was the first bid I had ever written!

The £1,000 bid is being
spent on 3 workshops.
Find out about 2 of them
in this newsletter!

If you could change one thing about SEND?
Its’ name to be more positive! Could it be ’children with special abilities’? I would
change everything as my one thing; educate everyone who does not understand how these children are amazing
and their families too. I would make sure equality is practiced and no one is disadvantaged, even if their disability is
hidden, it does exist! Everyone needs to respect others, and the law against discrimination upheld. We are all here
to ensure we all live the best lives we possibly can, enjoy them and feel we are supported, loved and included.
What do you do when you are not a parent rep?
I enjoy spending time with my children, my cat, eating delicious food and
inventing and trying out recipes. I love to be outside and see nature
going about its’ day and exploring little pockets of wildness in Swindon,
snapping the odd photo or 200! I also enjoy time with friends drinking
tea and eating cake. I have a thirst to learn and you will find me reading
up on anything and everything. Also, I am a local Guide Leader and will
be organising patrols and activities an evening a week during term time
with a group of around thirty girls, it can be stressful, but it is fun. Life is
never dull that’s for sure!
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Swindon Trailblazer (Project Me!)
Returning to school and
‘normality’
Helping you to help your child to manage anxiety/worries
Denise Soares is an Education Mental Health Practitioner, and works within one of the
Mental Health Support Teams in Swindon (Swindon trailblazer, Project Me, Barnardo’s).
Anxiety is normal and it is a healthy
response to threat or danger. It is a
feeling of fear and apprehension
about what is to come. When we
feel threatened our body changes (heart rate increases,
breathing speeds up, muscles get tense) and this is
helpful so we can run away or fight the danger.
However, it can be quite uncomfortable if there is no
real danger. Some people can get anxious about being
anxious but anxiety is not harmful.

once. To make it work again we have to wait or reset it.
The following strategies will act as a mind’s reset and
help to calm down: breathing exercises (you can also
use apps such as mindful gnats on Apple) and grounding
techniques. It may be helpful to plan with your child and
school what strategies can be used when first signs of
anxiety are noticed so that your child is more prepared
to cope with certain situations. You can use the
templates at the bottom of this website page.

Help your child understand why he/she is worried,
what he/she expects to happen. It may be that your
child is worried about going to a new school/class, not
being able to catch up on learning, not making new
friends, catching Covid. It may be tempting to reassure
and say ‘Don’t worry, it will all be fine’. Instead of
assuming, giving answers or reassuring, parents can
Adapting to a new normality can be particularly calmly ask questions like ‘What is frightening you?’,
Swindon Mental
Healthchildren
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challenging
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Returning to school
and ‘normality’
Cont...
Encourage your child to face anxiety-provoking
situations in a graded way. For instance, if your child
refuses to go back to school, consider starting by
attending one lesson in the morning, then attending
lessons up to lunchtime on 3 days and so on until able to
attend school every day. Create together a step-by-step
plan starting with the easiest situations. Negotiate with
your child rewards for each step. Do not force into a
situation if your child is not ready, but do not
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inadvertently help maintain anxiety. Repeat each step
until comfortable and confident before moving up.
Consider liaising with school for some steps that may be
done at school (e.g. answer a question asked by the
teacher and planned in advance in a small group).

FINAL THOUGHTS
Have realistic expectations: change does not happen
overnight. Be patient and supportive. Keep trying.
Remain calm, be a role-model for your child.

Routine gives children a sense of security, reduces
anxiety and help to develop self discipline. Use bedtime
and morning visual schedules/checklists and stick to the
same times.
Ensure that your child gets enough sleep, eats a healthy
and balanced diet and engages in regular physical
activity.

FURTHER HELP
Anxiety can become problematic if it prevents your child
from doing things, it has a negative impact on learning,
wellbeing, family, friendships, hobbies. There are
different types of anxiety. If your child does not respond
to your efforts to help them manage anxiety and
requires further support, speak to the school to make a
referral to Swindon Trailblazer: ‘Project Me’ (most of the
schools have an EMHP).

A note about Swindon Mental Health Support Team in Schools (Project Me)
by Amy Smith - Children and Young People’s Programme Manager
“Our local area Clinical Commissioning Group was awarded £2.3 million by NHS England to deliver on the
Trailblazer Mental Health Support Teams (MHSTs) until 2020/21, with Barnardo’s as lead provider working
with other providers across Swindon. This is an exciting opportunity for Swindon to be part of a national
development to pilot new approaches to meeting children’s emotional and wellbeing and mental health needs
in schools.
The project commenced in early April 2019 where MHSTs are working with children/young people with mild to
moderate mental health and emotional wellbeing issues, such as anxiety, behavioural difficulties or friendship
issues, as well as providing help to staff within a school/college. The Swindon MHST ‘s (Project Me) will act as
a link with local children/young people’s mental health services. Forty Schools/Colleges were nominated
based on the most deprived areas and high percentage of free school meals in Swindon.
Referrals are currently received from schools only, however scoping and development has commenced with the
option of self-referral/parent/carer referral as we move forward.
A key part of this pilot programme is involving children/young people and their families to
play a part in developing and help shape the service. We are working in collaboration with
Swindon STEP and Swindon SEND Families Voice to support
this. Further opportunities will be provided for children/young
people and families accessing the MHSTs to provide feedback
and continue to help shape the design, delivery and
evaluation of the MHSTs service in schools.”
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Stephanie Hathaway
Koalas Opportunity Group
Stephanie is the Manager of Koalas Opportunity Group, Swindon Portage, Special Tots and
Earlybird. After 41 years working with children that have special educational needs and
disabilities and their families, Stephanie is retiring at the end of October. We wanted to spend
some time with her before she left to celebrate her time supporting the SEND community, and
to reflect on what has changed over the years, so a member of our team had an informal chat
with her. We wonder if she realises how much she will be missed?
I haven’t spoken to Stephanie
since before the lockdown so it
was nice to have a bit of a catch
up. We spent a while talking about
how strange it has been trying to
keep in touch with families
through
the
Coronavirus
lockdown. Supporting families
from a distance is not what she is
used to. Stephanie is very much a
hands-on person, and when I ask her about what she
will miss about her job, she says it won’t be the
paperwork! Knowing that she has been working with
Koalas since it began I asked her how she ended up
there? She told me “I finished my training in 1979 and
went straight to work in a children’s home for children
with learning disabilities. It was a lot different back then!
It was a 26 bedded home in Southampton and I was
there for 2 years before getting married and moving to
another children’s home for 15 children all who had high
levels of needs.” As a parent herself to 2 neurotypical
children, we chatted about how much she seems to
totally understand what a child with SEND and their
families need. She reminisced about how she always
wanted to work with children with special needs.

Koalas is a pre-school group for children with
special needs. It provides the opportunity to play
and develop in a space that is set up to educate
and stimulate. A 'key person' works in
partnership with parents to plan the next steps in
the child’s development. Parents/carers receive
support, information and advice from staff and
other parents.
https://www.swindon.gov.uk/info/20050/
educational_support/140/preschool_playgroup_for_children_that_have_specia
l_needs
“I used to foster a child with cerebral palsy and learning
needs for respite care once a month and sometimes
longer. I fostered 2 children, one for a couple of years
until they moved away and then the other for 14 years
until he turned 18. When I worked in the children’s
homes I used to bring the children home with me so
they could be in a family environment (with permission).
That wouldn’t be allowed now!!”

“Stephanie is the most wonderful, most supportive
person. She got us through some of the hardest
times of our life. My children went to Koalas from
2008 until 2012, where we formed friendships with
what are my best friends still today and will
continue to be for many more years.”
- Quote from Amina, a parent

https://www.facebook.com/groups/TheSENDRoom/
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Stephanie Hathaway
Cont...
I

After moving to Swindon in 1983 for her husbands job,
and initially working at Brimble Hill school, Stephanie
became involved with the strategic planning group for
Koalas in 1986, and when Koalas opened one morning a
week in May 1987 she was asked to run it. “So I’ve
been here from the beginning and never left! Right
from day one it was created to be an Opportunity
Group. The whole point of an Opportunity Group is so
that children with SEND can play alongside neurotypical
children, but this wasn’t sustainable for long, as so
many children were being referred. So instead it
changed to being attended by children with SEND and
their siblings. In 2009 I took on the role of managing
Portage and Special Tots as well.”
I asked her if she has ever thought about how many

children have come through Koalas, Portage and
Special Tots since the beginning? She said “I think when
I counted it for our 25th anniversary it was over 500 but I
suspect by now it’s getting on for 1,000! It speaks
volumes that so many parents come back and
volunteer with us.”

“Supporting the family is as
important as looking after the child.”
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After being so committed to
supporting children and their
families for so long, what will you
miss about your job? She
answered without hesitation, “The
children and families! It’s the little
things, the achievements, the
parents that come back and thank
us for the support and appreciate
what we are doing. Of course, we
don’t do it for the thanks, but it’s
just so nice to get that feedback. All those little things
so that we just know what we are doing is right.” I
imagine it's hard having done this for so long, but I
asked her if she has any stand out memories of being at
Koalas? Laughing she answered, “Do you know what,
the stupid things we did for fundraising! I have an
image of me standing on top of a brick wall, doing a
sponsored obstacle course at an army camp, and we
were dressed up as clowns. It was ridiculous! We have
done lots of Fun Days. As we are a charity we rely on
raising funds. The ones that involved children, such as
when they have done a sponsored thing, for example a
sponsored cycle. These stand out because everyone
really gets behind the children and supports them. Also,
parents giving back for all the support they have had or
members of the community stepping up and taking part
or contributing. We wouldn’t still be here after all these
years without the community support. Oh, and being
invited to have lunch with the Queen along with others
from across Swindon at Lydiard Park, which was an
acknowledgment that Koalas was recognised within the
community.”

“My family will always be grateful for the advice and
support received from Stephanie when my daughter
attended Koalas from 2006. She is an amazing lady,
always has time for everyone, helped me with
making some difficult decisions and made sure my
daughter had the best start in life. She is one in a
million! Wishing her a long and happy retirement.”
- Quote from Alison, a parent

From time to time she even sees some parents and
children who attended in the early days of Koalas,
except the children are of course in their 30s now!

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
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Stephanie Hathaway
Cont...
I

If she could change one thing about SEND services in
Swindon what would it be? “That’s such a hard
question, I think it’s about flexibility. I think sometimes
we get stuck in a ‘this is a decision we’ve made and
we’re sticking with it’ place, except children don’t fit

“Stephanie has supported me and my family ever since
my eldest son first went to Koalas back in 2009. It can
be very scary having a special needs child but
Stephanie has been there throughout with useful
advice and a shoulder to cry on when needed. She
really has cared for many special children over the
years, guiding children on from early years to primary
schools. Speaking personally, she has come to
appointments with us for EHCPs and helped with DLA
forms. She really is a marvel and goes above and
beyond for the children and their families. Stephanie
will be sorely missed by everyone involved with
Koalas, past and present. I would like to wish her a
very happy retirement which is well deserved.”
- Quote from Jessica, a parent

into policies. We are seeing more
and more children going into
mainstream who might be better
supported within a specialist
environment. I don’t dispute that
all schools should be able to meet
the needs of all children but that
requires a huge amount of training
for all staff and I am not sure we
are there yet. Additionally the
move to six week interventions
from services and then pulling out does not always
work for our children, the majority of the children we
work with have life long needs and it is so important to
build positive partnerships with our families in the way
the Portage service does, empowering families. The
early years are so critical to the families ability to
support their child long term.”
Then we went off track for a bit, talking about having a
campervan and our desires to go travelling. She has a
one year old Grandson who she is looking forward to
spending more time with, so it doesn’t sound like
retirement will involve much putting up of her feet!

It was so nice to chat with Stephanie. It’s easy to see
why parents and carers find her so supportive and
helpful, and I have no doubt that we won’t be the only
one thanking her from the bottom of our hearts for the
knowledge and spirit that she shared with so many of
us for so many years.

We wish you a happy retirement Stephanie!

Ofsted Inspection—Written Statement Of Action Update
Statement from Jo Godwin the Interim SEND Lead at Swindon Borough Council: “In 2018
following the Ofsted Special Educational Needs and Disabilities (SEND) Local Area inspection,
Swindon were required to produce a Written Statement of Action outlining the improvements that
needed to be made against 8 priority areas in SEND. We would like to share with you the progress
that has been made so far. Whilst we still have a way to go, we hope that sharing with you some
of the impacts seen so far will provide assurance of the work that is happening in co -production
with key partners including Swindon SEND Families Voice to make positive changes for our
children and young people with SEND. ”

A couple of examples of improvements are: A Quality Assurance Performance and Improvement Board has
been established for Children Services, there is now a named Paediatric Consultant who is the Designated Medical
Office, and also a full time Designated Clinical Officer. The creation of a ‘front door’ to the SENAT team has
improved communication (the phone lines are open all day Monday to Friday, and emails to the
SENAT@swindon.gov,uk email address is now tracked to ensure service levels are met).
The report can be viewed here under our website news page:
https://swindonsendfamiliesvoice.org.uknews/

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
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Self-Harming
Useful Resources
In our Covid-19 Impact Survey, there were several
responders who told us their children had started selfharming during the lockdown. So we asked STEP
Swindon, who run therapy groups for children and
young people that self-harm as well as other issues
including low confidence and self-esteem among
others, if they could share some useful information on
how we can look out for the signs that our children may
be self-harming and what we can do as parents and
carers to support them.

“People self-harm/self-injure for a number of
reasons and do so to cope with deep distress
which cannot be articulated verbally. It might be a
result of something they have done or had done
to them or because of issues they cannot cope
with, there is no rule of thumb. “

http://www.nshn.co.uk/downloads.html
downloadable advice for young people and families
about self-harm.

https://www.meetwo.co.uk/ An award winning free
fully moderated app for teenagers, which provides peer
support, expert help, inbuilt educational and creative
resources as well as in-app links to UK charities and
helplines.
https://www.samaritans.org/ Samaritans is a unique
charity dedicated to reducing feelings of isolation and
disconnection that can lead to suicide.
https://papyrus-uk.org/ Provide confidential help and
advice to young people and anyone worried about a
young person.

https://www.harmless.nhs.uk/ harmLESS is a resource
for those who have contact with young people who are
- Quote from Mental Health charity, Mind
self-harming. It is designed to help you talk about selfharm with a young person so that you can decide what
They have provided a list of useful websites that give support might be helpful.
support for both young people and parents/carers. We https://www.sgmind.org.uk/self-harmony/
hope that some of these will be helpful for you:
Self-Harmony at Swindon & Gloucestershire Mind offers
https://stem4.org.uk/ Stem4 is a teenage mental a 1:1 confidential and non-judgemental counselling
health charity aimed at improving teenage mental service in a safe environment for people who self-harm
health by stemming commonly occurring mental health and self-injure.
issues at an early stage.
https://calmharm.co.uk/ Calm Harm uses the basic
principles of an evidence-based therapy called
Dialectical Behavioural Therapy (DBT). Calm Harm
provides tasks to help you resist or manage the urge to
self-harm. You can make it private by setting a
password.

To find out more information about STEP
Swindon, including how to get referred to
their service please talk to your Senco in
school, or take a look at their website at
https://stepswindon.co.uk/.

“I felt like my world fell away from me. I was
desperate, confused and I felt guilty. Getting
support led me to understand what she was
going through so I could help her more.”
- Quote from a parent
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You’ve made me smile this evening.
Just by being there and caring.
Thank you xx
Comment from a parent
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This workshop is fully booked—please email if you wish to put your
name on the reserve list in the event of cancellations

“Your team have made such
a difference! Thank you”
- Quote from a parent
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We have been working for almost a year to influence some positive changes to the

Workshops: NHS
Wellbeing
SEND
Transport in Swindon based on the feedback you have given us. We are pleased
to say that several improvements have been agreed.
1) It has been approved that we can put together a Code of Conduct for Swindon
Borough Council to follow, like the agreement families are asked to complete for their
children to use the transport.
Our argument for making this change, was that the Council were expecting our children to behave in a certain
way, and they would then make changes without notifying families (such as changes to the Passenger Assistants)
and expect our children to maintain their behaviour, when changes like this unsettles and causes them anxiety,
which then makes it more difficult for them to stick to that Code of Conduct. We would like to stress that this
new document will not be in place by September, but we will make it live as soon as we can. It is also an
agreement, rather than a policy, however, it gives everyone the ability to challenge more easily as it is a Code of
Conduct they will be agreeing to.
2) The SEND Transport Policy is updated every year and has a consultation period so service users can provide
feedback on it. The problem historically was that the consultation for SEND Transport was sandwiched together
with the consultation for School Admissions and Mainstream Transport. So, to feedback on the SEND Transport
policy, you had to go through the other consultation questions too (including many other documents). We found
this very inaccessible, a point which was confirmed by the fact only 3 people provided feedback in the last
consultation. We expressed our concerns to Swindon Borough Council and are pleased to say that going forward
the SEND Transport Policy will be consulted on it's own. Why is this important? Swindon Borough Council must
ensure they are being transparent and accessible so that anyone can participate should they want to.

3) The 3rd change relates to concerns about how children’s medical needs are met on transport. From
September 2021 medications will be able to be administered, subject to an individual risk assessment/care plan
and provided the Passenger Assistants have received the appropriate training. We are pleased with this
improvement, because from next year it means that the appropriate PAs will commence additional training, to
be able to support our children who have medical needs ready for September 2021. Our children's medical
needs don't stop when they get on the school bus, so having this change to the policy is a very needed and
positive step that we welcome. We look forward to working closely with Swindon Borough Council and the CCG
over the year for regular progress updates on the implementation of the new policy.

Letter from
the Chair

Well, we made it through the summer holidays and now the
majority of us see our children return to school as we search
for some sort of normality. We hope you enjoyed reading our
latest edition of the newsletter. We have really analysed the
results of the Covid-19 survey we did, and between the Summer Newsletter and this one we have focused our
efforts on working with local services that offer practical solutions to some of the issues and concerns you raised
in your answers, such as anxiety and self-harm. We thank all those who have contributed to this newsletter and
hope you have found it useful and interesting. We have a slight change to our team
structure. I’m pleased to say Sarah Adams, as featured earlier in the newsletter, has now
taken on the role of not only Vice Chair, but also Participation & Engagement Co-Ordinator.
So if you would like us to visit your school (once we are allowed to) she is the one to get in
touch with via our email at swindonsendfamiliesvoice@outlook.com.

Best wishes, Jacqui

https://www.facebook.com/SwindonSENDfamiliesvoice/

