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SWINDON SEND FAMILIES VOICE  

NEWSLETTER 
We are the parent carer forum for Swindon supporting parents and carers of children and young 

people with Special Educational Needs and Disabilities from the ages of 0—25 years. 

We have secured £2,500 additional funding to open a new  

Specialist Lending Library...watch this space!!!  

Our front page picture shows ...the new logo for our Specialist Lending Library coming soon! 

facebook.com/swindonsendfamliesvoice  
 
Email us at: 
swindonsendfamiliesvoice@outlook.com 

Please join our mailing list by visiting: 

https://swindonsendfamiliesvoice.org.uk/mailing-list-
sign-up/  

to make sure you have your say on current  
surveys, consultations and focus groups and for  

information about our events and workshops.  

Tel: 07486 873405                OUR VOICES ARE BETTER TOGETHER! 

THE RAINBOW HUB UET SHORT BREAKS EARLY HELP 

Coming 

Soon! 

https://www.facebook.com/SwindonSENDfamiliesvoice
mailto:swindonsendfamiliesvoice@outlook.com
https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/


Local SEND  

Champions! 
We love to hear of local people doing their bit for the 

SEND community and this time we caught up 

with...Anita Wellsteed from The Rainbow Hub! 

Newly opened in October this year, 

The Rainbow Hub is a unit within the 

Cheney Manor Industrial Estate that 

has been purposefully redecorated  

and adapted to be used as a centre for 

children, young 

people and adults with Special 

Educational Needs and Disabilities. 

Offering a wide range of options such 

as Stay and Play sessions, Coffee 

Mornings and Youth Clubs. 

We caught up with Anita, who is the 

person who has created this fantastic 

space, shortly after The Rainbow Hub 

opened; “I’ve always wanted to do 

this. I worked with people with 

Learning Disabilities and I could see 

there was a need for more safe places 

for children and adults to go anytime 

of year. I was struggling to find new places to take 

them, and then my circumstances changed and I had to 

give up work so the time was right to do this!”  

Anita has worked in support and care for 29 years, in 

varied roles including supporting those with dementia, 

mental health, Learning Disabilities, and with both 

children and adults. Opening a new centre during Covid 

seems like a challenging and daunting thing to do? She 

told us, “I could see the desperation of everyone when 

everything stopped when Covid happened. Even though 

there are restrictions, I felt there were ways around it 

to keep a service running. We have had to think outside 

the box, smaller groups, extra washing and cleaning, 

but still provide the service. To maintain the business 

through these difficult times my plan is to become a 

Limited Company so I can provide more and employ 

people. I decided becoming a charity 

was not right in the current situation 

where so many charities are struggling. 

I have used my own savings to pay for 

the rent and buy equipment.“  

Anita wants everyone to feel welcome 

and The Rainbow Hub certainly looks 

really inviting and colourful. “We did 

spend hours and hours painting and 

decorating and we are really happy 

with how it looks!” Anita explains how 

she wants the hub to be accessible to 

all, and everyone is welcome to contact 

Anita to discuss any specific care needs. Unfortunately 

due to building restrictions the upstairs isn’t wheelchair 

accessible however she is confident she can utilise the 

downstairs area to be fully inclusive based on the needs 

of who is attending at each session. 

Now opening day has finally arrived we asked her how 

she feels? “Absolutely buzzing, I keep getting more 

ideas on how to use the area! The feedback we have 

received already has been brilliant. We have had a few 

stay and play sessions and several one to one bookings, 

as well as someone who booked the whole venue.” 

Please like her Facebook page to be kept up to date  

https://www.facebook.com/The-Rainbow-Hub-

112162973877905 and the website address is  

https://www.therainbowhub.org/ 
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Local SEND  

Champions Cont... 
So, if you want to come to The Rainbow Hub what do 

you do? “Sessions we are currently on demand, we will 

book what is needed. Because of restrictions on 

numbers we can be flexible. You can phone us, text us, 

private message us through Facebook, or email us your 

requirements, what time suits you etc so we can book 

you in!”  

To attend the hub you need to be a member to protect 

everyone that attends. You cannot attend if you are not 

a member. If you look on their website it has all the 

details on how to join. Once you do join you get an 

individual card with a membership number.  

Anita will be supported by a team of volunteers who are 

currently all people that she has worked with before, 

and are DBS checked. She told us they are all 

“Experienced and trained, including safeguarding and 

first aid etc.” 

There are very comfy sofas downstairs so you can have 

a drink while your children play, or there are sofas 

upstairs too if 

some adults 

want a coffee 

morning. There 

are plans for 

social evenings 

for young people 

so parents and 

carers can sit in 

the quiet room 

upstairs if they 

don’t want to 

leave their young 

people. Facilities  

also include a 

craft room, 

gaming area, soft 

play and sensory 

room.  

Anita is incredibly passionate about her new centre and 

this spills out with every sentence “I sat on an auction 

site for 6 hours because I really wanted an inflatable 

bowling alley which I think teenagers will absolutely 

love! And I won it, my determination to get it paid off! 

My idea is that we could get out the giant Connect Four, 

karaoke, the bowling alley, music etc and teenagers can 

socialize in a safe place.” 

Costs for stay and play sessions with other children is £8 

for 2 hours and adults don’t have to pay, you can also 

hire the whole hub for sole use at £15 an hour. The 

Youth Club costs £10 per session. Parents don’t have to 

stay but can if they want. There are drinks and snacks 

available to purchase within the hub. 

Despite all the current challenges that Covid presents 

she has big plans for the future of The Rainbow Hub, “It 

will take time, but I want to be open 7 days a week and 

evenings and after school hours on demand.” 

We would like to wish Anita the best of luck and 

success for her new venture! 

If you want to find out more about  

The Rainbow Hub, become a member or book a 

session, you can contact Anita on:  

Telephone - 07762 488315  

Email - rainbowbss@outlook.com  
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Introducing… 

Hannah Freeland 

Social Care 
Hannah has recently taken up the 
position of Social Care Worker in the 
Disabled Children’s Team. We asked her 
about her new job and what kind of 
difference she would like to make: 

What is your background? 
Having started my career as a teacher, I 
quickly developed a passion for supporting 

children and young people who were struggling to engage in 
education. This led me to spend fifteen years delivering targeted 
services for children and young people with social, emotional and 
mental health difficulties. 

In recent years I have taken a career break to raise my young 
children, whilst continuing to support parents and carers on a 
voluntary basis, both within the SEND and adoptive communities.  

Can you give an overview of your job and why it is needed? 
My role has been created by the Council as recognition of the 
need to improve the quality of social care contributions to 
Education Health and Care Plans (EHCPs), as outlined in the 
Written Statement of Action following the last Ofsted inspection. 
That’s the jargon! Put simply, my job is to ensure that the ‘care’ 
part of your child’s Education Health and Care Plan accurately 
describes their needs within the home and community. 

There are many professionals that could contribute to the care 
part of an EHCP – a social worker, early help professional, family 
support worker, youth engagement worker, Aiming High etc. 
What’s important is that, whenever it is considered appropriate 
for a professional to be involved, they’re around the table and 
informing the plan. 

What you are looking forward to most in your new role? 

I am really excited to see the impact of my role and the difference 
it will make to children and young 
people with EHCPs and their families. 
Considering a child or young person’s 
social care needs is so important – 
from the start of the EHCP process 
right through into adulthood.  

Social care needs impact across all 
areas of our lives. Capturing these 
needs, with clear outcomes and a 
clarity about who will lead to ensure 
progress is made to achieve them, will 
make the EHCP a more meaningful 
tool for families. 

 

 

Swindon SEND Families Voice 
Skills Register 

 
A year ago we set up a Skills Register. The 
Register is for those parents and carers 
that would like to support our forum but 
don’t have time to actively work with us 
on a regular basis. Do you have a skill that 
you could offer to us, so we can contact 
you when we need you?  
 
Examples of skills we have on our register 
include Computer Programmer and IT 
support, Accessibility Expert, Proof reader, 
Event Planner, Social Worker, 
Administrator, Human Resources support, 
Teaching Assistant, Nurse, Project 
Manager, Cake Maker and Graphic 
Designer! 
 
How does being on the Skills Register help 
the forum? 
 
1. It helps us manage day to day tasks      

within the forum  
2. Helps with ad-hoc questions and 

challenges  
3. It reduces costs for the forum  
 
Every parent carer has something they can 
contribute no matter how small, after all 

we are not just parents, we also have 
careers, hobbies and interests that can be 

useful to others! 
 

Want to find out more or join the Skills 
Register? Please email us: 
 

swindonsendfamiliesvoice@outlook.com 

You can contact 

Hannah at  

socialcareEHCPadvice

@swindon.gov.uk 

https://www.facebook.com/groups/TheSENDRoom 

mailto:socialcareEHCPadvice@swindon.gov.uk
mailto:socialcareEHCPadvice@swindon.gov.uk
https://www.facebook.com/groups/TheSENDRoom
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Lou Scriver 

My name is Lou and I am an admin for our online support group The SEND Room. I live in Swindon 

with my husband and daughter who is 10 years old and is diagnosed with Autistic Spectrum 

Disorder, she also has mild/moderate Bilateral Conductive hearing loss in both ears and wears 

hearing aids, and a radio aid in school. She also has the condition chromosome Micro deletion 15q 

11.2 as well as Partial Trisomy of the X chromosome. 

What do you enjoy about being a Parent Representative? 
I love being a parent rep, because I enjoy seeing the community we have created rally around each 

other, sharing lived experiences, tips, support and encouragement. It's brilliant watching our community grow and 

being a part of something that is so important and beneficial to our members.   

What has been your proudest moment? 
Seeing members coming together to take care of one another and lift each other 

up is something that makes me really proud, proud to have a role within that.  

If you could change one thing about SEND? 
That's hard, there is so much that needs to change to make SEND children and 

their parents lives less stressful. I guess the main thing I would like to change is 

for there to be more awareness in the world. Awareness in the wider community 

of how SEND families live and what they go through on a day to day basis, leading 

to more compassion, and less isolation. 

What do you do when you are not a parent rep? 
I hate questions like this, everyone seems to say baking, crafts, gardening etc...for me, like 

many of us, having a SEND child takes a lot of my time, mentally and physically. But when I 

have the chance I love visiting beautiful historical places, photography, reading. You'll usually 

find me doing these things whilst listening to music. 

Spotlight on our Parent Reps 

Every newsletter we will introduce you to one of the Families Voice team. This 

month we are introducing… 

 

The SEND Room 

has 969 

members! 

The SEND Room celebrates it’s 2nd Birthday! 

Our online Facebook support group was created to be a friendly and helpful 

environment for local parents and carers to support one another. We offer a non-

judgemental place where you can speak with others who have children up to 

the age of 25 with any kind of special need or disability. 

 https://www.facebook.com/groups/TheSENDRoom “It’s a community, 

not just providing 

emotional support 

but also providing 

practical support.” 

- Parent  

https://www.facebook.com/groups/TheSENDRoom


What exactly is Early Help?   
In Swindon we have the Early Help Hub, which is based 
in Wat Tyler House in the centre of town. The aims of 
the Early Help team is to support families to support 
themselves, to prevent problems escalating and to 
reduce the number of families needing statutory 
interventions (this means social care services). 
 

“It’s offering advice, support and direct 
interventions at the earliest point of identified 

need. It’s not about providing help when a child is 
young, it’s about providing help and support as 

soon as you realise there is a need.“ 
 
When would parents contact the Early Help Hub?  
Anyone can contact the Early Help Hub; but it is usually 
the professional identifying the need that gets in touch. 
The team also get a lot of referrals from MASH (Multi-
Agency Safeguarding Hub). If you find that you are 
struggling to get your child’s needs identified and you 
want to see what support can be offered to you, this is 
when you can self-refer to the Early Help Hub directly.  
 
Many families of children and young people with SEND 
can benefit from Early Help support. The Early Help 
Hub may help support you to identify a lead 
professional to carry out an Early Help Assessment, 
which highlights any area of SEND within the family 
context that should be taken into consideration when 
planning for the future. The lead professional working 
with your family would create a support plan. 

What happens after your initial contact with the Early 
Help Hub?  
An Early Help Hub Worker will gather information from 
the family and professionals (with consent). They will 
assess and analyse the information to identify the right 
‘next steps’ for the family, ensuring a graduated 
response.  
 

 
How has Covid-19 affected your service? 
The team is working from home and any group work 
that is operating is running virtually. We are trying to 
deliver as much as we can remotely. The number of 
children and families being directed to the Early Help 
Hub has doubled during August, September and 
October compared to this time last year. It has been 
very busy since lockdown. The impact of working from 
home has made it feel busier too because of the 
challenges around new ways of working, although 9 
months in the team is used to it! 

The support plan will ensure:  
 

 Needs and progress towards outcomes are 
regularly reviewed  

 If specialist expertise may be needed i.e. 
Health Visitors, Speech and Language, Portage, 
Education Psychology, Specialist Teachers  

 If targeted support may be required i.e. 
parenting programmes, family support  

 SEN support is reviewed via the Early Help 
process or Swindon’s Core Standards  
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What is Early Help??? 

Early Help is a term that you may have heard but may not be sure what it means. We spoke to Kesze Saunders, 

who is an Operational Manager for Early Help at Swindon Borough Council, to find out what it is and how the 

Early Help Hub could help you…  

 They may provide advice, guidance and 
signposting to universal services and 
community provisions  

 They may recommend an Early Help 
Assessment is undertaken to holistically 
identify the needs  

 They may ensure existing Early Help support is 
robust and meeting the identified needs, and 
that there is multi-agency working via the 
Team Around the Child/Family process.  

 They may allocate some targeted support – 
please see the One Minute Guides on the Local 
Offer for more information about 
services (https://localoffer.swindon.gov.uk/
content/send-local-offer/landing-pages/early-
help-landing-and-content-pages/early-help-
services/ )  

 If safeguarding needs are identified during this 
process, the Hub will refer to MASH and this 
may progress to a statutory assessment with a 
social worker.  

To contact the Early Help Hub call: 01793 466479  

https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/early-help-services/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/early-help-services/
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What is Early Help??? 

Cont... 

 They can independently chair Team Around the Child (TAC) meetings or undertake case 
mapping exercises with the lead professionals 

 They can signpost to family services or signpost to the Parenting Hub, where you can access a 
variety of parenting programmes to support you as a parent, or groups for pre-school children 
and parents to support early attachment, and communication skills through stories and play. 

 
 They can offer advice and signposting   
 Make a referral to many Swindon Borough Council services 

 They can identify a lead professional to undertake an Early Help Assessment 
or review the Assessment in place 

The  

    Early Help Hub  

Received 2,395*  

referrals in  

April to Sept! 

 

If you contact the Early Help Hub it means Social Workers will become involved?  
Even though MASH (Multi-Agency Safeguarding Hub) sits alongside the Early Help Hub, getting in 
touch with the Early Help Hub doesn’t mean social workers would get involved unless there was a 

safeguarding need and social workers would only have to be involved if they assessed the child was at 
risk of significant harm. 

 

 

 

          Find Early Help   

         information on the  

     Swindon Local Offer 

       website: 

    Swindon Local Offer Early Help 

You can only get support if your child has an EHCP?   
You don’t need to have an EHCP or a diagnosis to 
access support from the Early Help Hub. 

  
If a professional refers your family to the Early 
Help team you must receive an assessment even if you 
don’t want one?  

Early Help support is all voluntary, you can 
withdraw at any point. Early Help should be about 

putting the child at the centre and working with 
families. We always try to work with an early help 
assessment and plan which is about strengths and worries.  
(https://localoffer.swindon.gov.uk/content/send-local-offer/
landing-pages/early-help-landing-and-content-pages/early-
help-assessment-record-and-plan/)  

The Early Help Hub need your consent to contact other agencies?  
The Early Help team always ask for your consent first. 

What can the  
Early Help Hub do? 

* Source Children’s Scrutiny Report 25/11/20 

https://localoffer.swindon.gov.uk/Search/SearchResults?new=True&query=early%2Bhelp%2Bservices
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/early-help-assessment-record-and-plan/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/early-help-assessment-record-and-plan/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/early-help-assessment-record-and-plan/
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Specialist Lending 
Library 

 

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/  

SENDIASS NEW NAME, NEW LOGO! 
 
The SEND information advice and support service (SENDIASS) would like to thank 
the parents who came to the website workshop on the 5th November.  It was 
really useful to have input from people who will be using our new website! 
 
The website development is part of the work we are doing to improve the 
service. We will be providing the same support that we do now, but there will be improved ways to contact us (we 
know that this can be a problem at the moment), an improved offer of online workshops, and we will also be 
branching out into social media! We will also be changing our logo and how we are known, as our feedback 
suggested that SENDIASS sounded too close to SENAT. 
 
We don't have a date for when this work will be completed, but as soon as we're ready with the website we will let 
you know!  In the meantime, if you need information, advice or support around SEND the best way to contact us is 
by email at SENDIASS@Swindon.gov.uk.  If you are unable to email us you can also call and leave a message on 
01793 466515. We aim to respond to all requests for support within one week. 
 
Freyr, Jeanette and Jane 

 
 

      The new logo for our  

    Lending Library was created  

      by 13 year old Fraser  

      who has  

        Speech and Language  

        difficulties 

In September we were asked by 

NHS England if we would like to 

put in a bid for our local area to 

support parents and carers with a 

focus on those with Autism and 

Learning Disabilities (as those 

conditions are part of the NHS 

Long-term plan). We would like to stress that the 

Lending Library will be accessible to all parents and 

carers regardless of what SEND their child or young 

person has, as we are passionate about being inclusive 

for all. After asking members of The SEND Room, our 

online support group, we decided that creating a 

Specialist Lending Library would be a good way to 

provide extra support. The aim is to buy lots of 

equipment and loan it out to families, such as sensory 

toys and equipment, a special needs balance bike, 

books to support siblings etc.  We are delighted to say 

the bid has been approved for over £2,500, and we 

would like to set up the Library in the new year, making 

sure it is Covid safe of course! We look forward to 

bringing you more news once we are up and running! 

These pictures show suggestions of 

some items we could purchase 

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
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UET Short Breaks 

Many of you will be aware that Hop, Skip and Jump (that provided 

respite for many local families) closed earlier this year. It was a 

very worrying time for many, but we were pleased to hear that 

the service was going to be continued in the same setting at Upper 

Shaw Farm, and is now under the new management by a 

charitable organisation that is familiar to many. 

UET (Uplands Enterprise Trust) works 

in partnership with the Brunel SEN 

MAT – a group of schools managed 

under the same umbrella including All 

Aboard Nursery, Uplands, Brimble 

Hill, Chalet, Churchward school and Horizons college.  

We wanted to know what the future of Short Breaks 

and respite will look like in Swindon, so we caught up 

with UET to find out how it is going! 

“The summer support club that we ran to support a 

small number of young people who’s families were in 

need of a much needed short break was very busy and 

very exciting. We had to make lots of changes, moving 

our main business team to Shaw Farm, and we then 

moved our Skills for Life provision to Shaw Farm too, to 

make sure we use the building efficiently with 

occupancy both during the day, after school and at the 

weekend. It took time to transition those young people 

from their old setting to here, however it was very 

successful”. 

“We had a 3 day project to prepare the garden and 

outdoor areas for reopening. Attended by staff, 

trustees and young people painting and mowing the 

lawn amongst other things. It went really well.”  

 

 

 

 

 

 

 

 

 

To access the service the preferred route is via Aiming 

High or DCT (Disabled Children’s Team) but those with 

any other funding steam, whether this be by direct 

payment or privately funded can contact them directly. 

Now that the team are settled into the centre, they are 

currently supporting 60 children and young people. 

“During this unforeseen climate we are still very much 

looking at expanding the service offer and potentially 

supporting another 70 children, through new referrals 

from both Aiming High and the Disabled Children’s 

Team. We are hoping to widen the opportunity for 

children during the day that are not currently in an 

educational setting, with our close partnership with 

Brunel SEN MAT. In addition to this, we would also like 

to look at expanding our transport offer to collect 

children after school to provide more of a wraparound 

care for the CYP (Children and Young People) and their 

families.”  

UET went on to say, “We will be adhering to all Covid-

19 guidance and planning the activities with these in 

mind to ensure that all children and young people are 

kept safe whilst accessing Short Breaks.”  

 

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/  

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
mailto:shortbreaks@uet.charity
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Workshops: NHS Wellbeing 

https://www.facebook.com/SwindonSENDfamiliesvoice/  

UET Short Breaks 

Cont... 
We recently asked families in Swindon to complete a 

short survey about what they would like the service to 

look like in the future. 106 surveys were completed and 

we passed the results onto you. How are you using that 

information to shape the service?  

“I think a lot of the suggestions they said they wanted 

are things we would like to provide. We will be engaging 

with parents and young people as we always do, to 

ensure we provide a service that meets their individual 

needs. We will be working closely with Swindon SEND 

Families Voice to keep engaging and ensuring we 

connect with a wider network of parents.” 

What have been the positives so far and what have 

been the challenges? UET said, “I think the challenges 

are the same as they are for everyone at the moment, 

keeping everyone safe within the Covid-19 guidelines, 

and the changing environment is challenging. Positives 

so far have been how our staff and young people have 

been really positive about the move across to Shaw 

Farm and have been really creative about making the 

building work for our children and young people. The 

feedback from parents over the summer was excellent 

and the feedback we got from children has been very 

positive. Our access numbers are continuously growing 

and the existing placements accessing are starting to 

come into their own whilst at Short Breaks, building 

those working relationships with familiar staff that 

would of very much been new to them at the start.” 

Finally, is there anything specific you would like to share 

with families? “I think really it’s just to encourage 

people to check the Local Offer and contact Aiming High 

or us directly to discuss anything.” 

We hope the new service goes from strength to 

strength and look forward to watching it grow over the 

years! 

 

“We want to share how committed UET is to 

working with families to give them the service they 

need and most importantly – deserve! We would 

welcome any ideas on how to expand our Short 

Breaks services. Our vision at UET is that we are 

‘Helping children and young people with SEND help 

themselves.’ The pictures in 

this article represent this 

beautifully.”  

Jackie Smith MBE is the Chief Executive 

Officer of Brunel SEN MAT and Uplands 

Enterprise Trust  

Early Years Specialist Services 

A massive “Thank You!” to the 21 parents 

and carers that attended the 2 focus 

groups for the future of Koalas/Special 

Tots and Portage services, and also to all those that 

emailed feedback. A special thank you goes to the 6 

parents who have now volunteered to be part of the 

Tender process that is taking place in the New Year.  

We will be closely monitoring the progress of what 

happens to these vital services. Please sign up to our 

mailing list to keep up to date with this.  

https://swindonsendfamiliesvoice.org.uk/

mailing-list-sign-up/ 

https://www.facebook.com/SwindonSENDfamiliesvoice/
https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
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Letter from 
 

Wo
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UET Short Breaks 

Cont... 
Who are Aiming High and what are Short Breaks? 

What are Short Breaks? 

In Swindon the Short Breaks service is managed by Aiming High, that are part of Swindon Borough Council. The 

purpose of the Aiming High Short Breaks programme is to provide access for children and young people with 

disabilities to social and leisure activities, and to enable their parents and carers to have a break from their caring 

responsibilities. Short breaks can include day, evening, weekend or holiday activities. 

What do Aiming High do? 

Aiming High work with families to identify and agree the activities that would be most suitable for them, and 

provide general information and advice about the range of activities available (see Short Breaks leaflet in the link 

below). 

They also provide advice and guidance about specific activities for disabled children, helping to match them to the 

needs of the individual child or young person. They share information about specialist support services that 

facilitate access to a wider range of activities. This extra support is to help remove the barriers that prevent access 

but doesn't cover the cost of the activity itself. The extra support is not restricted to the activities run solely by 

Swindon Borough Council. 

This service is for the families of disabled children and young people (from birth through to their 18th birthday) 

who live in the Borough of Swindon. Anyone can request this service regardless of whether they're the family 

member of a disabled child or a childcare practitioner/professional making a referral. 

https://www.swindon.gov.uk/info/20049/children_and_young_people_with_disabilities/664/

short_breaks_for_disabled_children_-_aiming_high 

How Do I Access Aiming High? 

You can self-refer by completing the online form in the 

above link to Aiming High, or you can contact them by 

email at aiminghigh@swindon.gov.uk or call  01793 

464080. On receipt of your enquiry, an Inclusion and 

Outreach Worker will contact you within 6 weeks to 

discuss your enquiry and if appropriate, arrange a 

convenient time to visit you. This will be an informal 

opportunity to discuss your individual 

needs in more detail, share 

information and look at the type of 

short breaks and activities that would 

be most suitable. 

 

A heartfelt “Thank You!” to all you have supported us 

through buying Swindon Community Lottery Tickets 

in our name for the past year. Your generosity has 

meant we have received an amazing £402! If you 

would like to buy any lottery tickets please find out 

more information here: 

 https://

www.swindonlottery.co.uk/

support/swindon-send-families-

voice 

https://www.facebook.com/SwindonSENDfamiliesvoice/
https://www.swindon.gov.uk/info/20049/children_and_young_people_with_disabilities/664/short_breaks_for_disabled_children_-_aiming_high
https://www.swindon.gov.uk/info/20049/children_and_young_people_with_disabilities/664/short_breaks_for_disabled_children_-_aiming_high
mailto:aiminghigh@swindon.gov.uk


WINTER 2020  SWINDON SEND FAMILIES VOICE NEWSLETTER 

On the 25th January Swindon SEND Families Voice turns 3 

years old! I remember the first meeting I attended where I just 

went along to find out what a parent carer forum was all 

about, as I had no idea, and thought it seemed like a fab thing 

to be part of. I actually put my name down to be the administrator at that first meeting not 

realizing that a month later I would become Co-chair and then Chair a few months later. What we set out to 

achieve was to improve services in Swindon for all our children, and to support and help parents and carers. It 

often feels like we are climbing the biggest mountain, but when I look back on what we have done over the 3 

years I’d like to think we have made a positive impact to some of you! We are continually working out different 

and inventive ways to help families, and have lots planned for 2021, including the launch of the Specialist Lending 

Library, which we all so excited about setting up! 

We are fortunate to have a really passionate and dedicated Committee, group of Parent Representatives and 

Volunteers, so Thank You to them all—past and present.  

Finally, I would like to end by saying ’Thank You’ to all who have contributed through our 

surveys (the Annual SEND Survey had well over 300 responses!) providing feedback, 

attending focus groups and sharing information about us with others to help us grow. 

Please keep doing what you are doing! Remember everyone’s voice is important and you 

have the right to be heard!           

          Best wishes, Jacqui 

Letter from 
the Chair 

Workshops: NHS Wellbeing 

The Cygnet programme is a course for parents and carers of children and young people aged 5-18 
years who have received a diagnosis of Autism Spectrum Conditions (ASC). This programme has 
been running successfully in Swindon for many years, led by the Educational Psychology Service. 
  
Feedback from parents who have previously attended the Cygnet programme indicated that they 
would find it helpful if one of the course leaders was a parent of a child diagnosed with ASC 
themselves, to provide an additional type of expertise through the 'lived experience'. 
  

Other feedback from previous courses indicated that parents wanted the option to attend an evening course as well as 
daytime options, as this would allow couples to attend where appropriate and would also be a more realistic alternative for 
working parents. 
  
As a result of this feedback the Educational Psychology Service has commissioned and provided support for a parent 
representative from our team, who has a child of her own with a diagnoses of ASC, to co-lead the course alongside an 
Educational Psychologist. The Educational Psychology Service has also recognised the need to provide an evening course to 
parents and carers so this opportunity is now being offered alongside the daytime option. 
  
The first 2 courses of this academic year started in October 2020 and the impact of the changes made based on parental 
feedback will be evaluated when these programmes come to an end in December 2020. 

 Thank you so, so 

much. You've been a 

lifeline, much 

appreciated!  

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/  

“Extremely informative 

workshop. Thank you 

for organising it! Please 

do more!!” 

https://swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/

